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If you would prefer a survey in English, please call (XXX) [XXX-XXXX].
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[SIGNATURE]

[NAME & TITLE OF SENIOR EXECUTIVE FROM
SURVEY VENDOR or QHP ISSUER]

2018 Qualified Health Plan Enrollee Experience Survey
Prenotification Letter: Traditional Chinese

[DO NOT INCLUDE THIS FOOTER IN LETTERS SENT TO ENROLLEES]



[SURVEY VENDOR LOGOQ] and/or [QHP ISSUER LOGO ONLY NO ADDRESS]
[SURVEY VENDOR ADDRESS]

[FIRST AND LAST NAME]

[LINE ONE OF ADDRESS]

[LINE TWO OF ADDRESS (IF ANY)]
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If you would prefer a survey in English, please call (XXX) [XXX-XXXX].
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[SIGNATURE]

[NAME & TITLE OF SENIOR EXECUTIVE FROM
SURVEY VENDOR or QHP ISSUER]

2018 Qualified Health Plan Enrollee Experience Survey
Cover Letter for First Survey Mailing: Traditional Chinese

[DO NOT INCLUDE THIS FOOTER IN LETTERS SENT TO ENROLLEES]



[SURVEY VENDOR LOGOQ] and/or [QHP ISSUER LOGO ONLY NO ADDRESS]
[SURVEY VENDOR ADDRESS]

[FIRST AND LAST NAME]

[LINE ONE OF ADDRESS]

[LINE TWO OF ADDRESS (IF ANY)]
[CITY, STATE ZIP]
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If you would prefer a survey in English, please call (XXX) [XXX-XXXX].
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[SIGNATURE]

[NAME & TITLE OF SENIOR EXECUTIVE FROM
SURVEY VENDOR or QHP ISSUER]

2018 Qualified Health Plan Enrollee Experience Survey
Cover Letter for Second Survey Mailing: Traditional Chinese
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[SURVEY VENDOR LOGOQ] and/or [QHP ISSUER LOGO ONLY NO ADDRESS]
[SURVEY VENDOR ADDRESS]

[FIRST AND LAST NAME]

[LINE ONE OF ADDRESS]
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If you would prefer a survey in English, please call (XXX) [XXX-XXXX].
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[SIGNATURE]

[NAME & TITLE OF SENIOR EXECUTIVE FROM
SURVEY VENDOR or QHP ISSUER]

2018 Qualified Health Plan Enrollee Experience Survey
Reminder Letter: Traditional Chinese
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2018 QHP Enrollee Survey
CATI Script - CHINESE

Qualified Health Plan (QHP) Enrollee
EXperience Survey

Computer Assisted Telephone Interview Script

Language: Chinese (Traditional)
Data Collection: 2018
Reference Period: 6 months

Interviewer/CATI Programmer Formatting Conventions

NOTE: The following formatting conventions are used only for the purposes of this document.
Survey vendors may use their own formatting conventions, if different from those presented here, as
long as the intended results are the same (e.g., the same text is read aloud, the same words are
emphasized, the same programming instructions are implemented, etc.) and the conventions are
applied consistently throughout the script.

CATI programmer instructions appear in [ENGLISH UPPERCASE LETTERS ENCLOSED IN
BRACKETS].

Inserts or fills from the sample frame appear in {ENGLISH UPPERCASE LETTERS
ENCLOSED IN CURLY BRACKETS}.

Interviewer instructions appear in <ENGLISH UPPERCASE LETTERS ENCLOSED IN
ANGLE BRACKETS> or (ENGLISH UPPERCASE LETTERS ENCLOSED IN
PARENTHESES).

Text in UPPERCASE LETTERS should not be read aloud. For example, “DON’T KNOW” and
“REFUSED” answer categories appear in uppercase and should not be read to the respondent,
but may be used for coding a response.

Interviewers should read aloud all text that appears in bold, lowercase letters.
Text that is underlined should be emphasized by the interviewer.
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A

[HELLO]

[INTRO1]

[INTROZ2]

47 > SRHRENT {ENROLLEE’S NAME} #8351

1 YES - [GO TO INTRO1]

2 NOT AVAILABLE - [SCHEDULE CALLBACK]
3 NO / REFUSAL - [CODE AS REFUSAL]

4 MENTALLY/PHYSICALLY UNABLE - [GO TO INTRO2]

<IF ASKED WHO IS CALLING> & {SURVEY VENDOR} #J {INTERVIEWER
NAME} » #9{%F% {QHP ISSUER NAME} FT&BEE3K -

<IF SOMEONE OTHER THAN THE ENROLLEE INDICATES THAT THE
ENROLLEE IS MENTALLY/PHYSICALLY UNABLE, THEN ASK TO SPEAK TO
THE ENROLLEE TO CONFIRM AND ASK FOR PERMISSION TO USE A
PROXY. ENROLLEE MUST PROVIDE PERMISSION FOR A PROXY. IF
UNABLE TO SPEAK WITH THE ENROLLEE OR GET PERMISSION FOR A
PROXY, THEN ASSIGN DISPOSITION CODE “MENTALLY OR PHYSICALLY
INCAPACITATED.”>

f&4F » FE {SURVEY VENDOR} # {INTERVIEWER NAME} » Bt {QHP
ISSUER NAME} fTEEEK » TR S —TARFREE - IRFEX 6 A NEH
{QHP ISSUER NAME} KyREER - RIS LRIEIEIHEY - (ARERAR {QHP
ISSUER NAME} VR - THIEIBEIFFEER » HEBHREBR LR AT
# - TEAESHABARE - T ERECNSHERTES] - EXFHEZHE 15
SYEEESERL - EEER A G EREERE - DETmEIZE - RGHADT

F - BALHAERRFAETX -

<ANSWER ANY QUESTIONS, THEN GO TO QUESTION 73.>

<IF ENROLLEE DOES NOT HAVE TIME TO PARTICIPATE IN INTERVIEW
NOW, GO TO CALLBACK SCREEN AND ARRANGE AN APPOINTMENT TO
CALL BACK.>

<INTOZ2 IF PROXY MAY BE REQUIRED>

MR EEBIRGCE R Babisk » BAREREIEB TG - &
DR BB ANEBE » SR T - EE AR ZERE LN HREEE
BERE 6 8 A hE R RIS AR E -
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[INTRO2-1] A ARDAEBIENS ? BER ASEARGETIR ?

1 YES - [GO TO INTRO2-2]
2 NO - [SCHEDULE CALLBACK]

[INTRO2-2] ZFIFELSHEER @ BEMARGETERS ?

1 YES - [GO TO INTRO2-3]
2 NO - (THANK RESPONDENT, TERMINATE INTERVIEW, CODE AS
MENTALLY/PHYSICALLY INCAPABLE)

<IF ENROLLEE OR PROXY DOES NOT HAVE TIME TO PARTICIPATE IN
INTERVIEW NOW, GO TO CALLBACK SCREEN AND ARRANGE AN
APPOINTMENT TO CALL BACK.>

<INTROZ2-3 TO BE READ WHEN PROXY IS ON THE PHONE.>

[INTRO2-3] #&4F » #E {SURVEY VENDORY} Ky {INTERVIEWER NAME} » &{fift3 {QHP

ISSUER NAME} 788K - B&FEFERSH—RRENHAET - REBRE 6 EAN
{ENROLLEE NAME} ¥t {QHP ISSUER NAME} FyBaES - {{th / 4t} Byft: 2 2 BEMeE
Y - RFIE R {QHP ISSUER NAME} FYERAR - {ftt / 4} VEIEIFEEE - HR
2R E B R ELBHRIRETEE - {fth / 4th) EAESHABERE - N o2& {(th / 4}
ESHUERITER] - BRGNS HRE 15 S {Fu5Ehk - EREEE T s e st
T DUETRERE -

CHEEHERER - R LRARE (it / 4} FEEERRE - Fra R EEE
EE&E" {fit / 4t} (E P E R ARG TRRVARER - FAEEREHER A ESREE TR
BEEA - REERIIE - RAZIAEBBAIGNK -

<IF PROXY DOES NOT HAVE TIME TO PARTICIPATE IN INTERVIEW NOW,
GO TO CALLBACK SCREEN AND ARRANGE AN APPOINTMENT TO CALL
BACK.>

<INTERVIEWER: GO TO Q73. FOR ALL QUESTIONS, REPLACE SECOND
PERSON PRONOUNS (YOU, YOUR, ETC.) WITH THIRD PERSON
PRONOUNS (HIS/HER, HIM/HER, HE/SHE) FOR PROXY SURVEY. ADJUST
SENTENCE AS NECESSARY TO BE GRAMMATICALLY CORRECT. DURING
INTERVIEW REMIND THE PROXY THAT HE/SHE IS ANSWERING ABOUT
THE SAMPLED PERSON, NOT HIMSELF/HERSELF.>

[CALLBACK] 55 & e 52 7 (£ [E] B 4a 15 2

<RECORD CALLBACK TIME ON CALL RECORD.>
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[CALLBACK TO COMPLETE A PREVIOUSLY STARTED TELEPHONE SURVEY]
47 > SERERE DAER {ENROLLEE NAME} sREENS ?

1 YES - [GO TO CONFIRM ENROLLEE]
2 NO / REFUSAL - [CODE AS REFUSAL]
3 NO, NOT AVAILABLE RIGHT NOW - [SCHEDULE CALLBACK]

<IF ASKED WHO IS CALLING: & {SURVEY VENDORY} #J {INTERVIEWER
NAME} » 4% {QHP ISSUER NAME} #T&E5k - {ENROLLEE NAME} B7E
H2E5ERL {fir / 4} BisREEMEFHEER ? >

[CONFIRM ENROLLEE]
X2 {SURVEY VENDOR} 4 {INTERVIEWER NAME} » {13 {QHP ISSUER
NAME} FTEEEER - BARRER RV E 22 {(ENROLLEE NAME} - FRSRKE
ERBERISRFRNHEE -

<CONTINUE SURVEY WHERE PREVIOUSLY LEFT OFF.>

1. BV - BERIIARYE {QHP ISSUER NAME} - R&IEHE ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

L 1YES — [IF YES, GO TO #3]

1 INo
4[] REFUSED
2L ] DON’T KNOW
2. WRRETENBIBETERE?

[INCLUDE LIST OF ALL VALID AND INVALID ALIASES PROVIDED IN TABLE 7-5 OF
THE 2018 QAG AND ALL ALIASES RECEIVED FROM QHP ISSUER.]

<RECORD ANSWERS VERBATIM>

1 1VALID OR POSSIBLY VALID ALIAS —> <SAY: B3R - AeREYEHE LM {QHP
ISSUER NAME} #87F - BRE] AR ITIEIE 2 >[IF YES, GO TO #3]

2 1NO LONGER ENROLLED/INVALID ALIAS —> (SAY: B3R » BLafRausRE T - 1

FEEREMFFE T - HLENE LR o )[TERMINATE INTERVIEW.DISPOSITION AS
X40—INELIGIBLE: NOT ELIGIBLE OR ON A “DO NOT SURVEY” LIST.]

1] REFUSED
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2L ] DON’T KNOW

DUT R R R e BRI CE AR R (R - SR A BB ER AR FTRSHIE - FAZEERE
T HIEEER -

3. HBE AT BEEYHRBEALH - SRENBIMAZE NS RENRRK - &
FEHE ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 1vES
 INO — [IFNO, GO TO #5]

1 ]REFUSED —> [IF REFUSED, GO TO #5]
2 ]DON’T KNOW —> [IF DON’T KNOW, GO TO #5]

4. FBZE 6 EHAT - ELFEUNNGHER - K ERTEREFHREINSIEE ? TBEE ..

sk >

2 0% >

s e » 5
) —meswg

1[_]REFUSED
2L ] DON’T KNOW

5. HBE 6 HAT  LER YEBERAZE N2 OB ERBITTIGE ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 1vEs
. INO — [IF NO, GO TO #7]

[ ]REFUSED —> [IF REFUSED, GO TO #7]
2[ ] DON’T KNOW —> [IF DON’T KNOW, GO TO #7]

6. #BX 6 HAT B EERERERRIUSHBEI A ZE B2 R E P T IRERITH

H?IREE ...

U gesk

2L ] mg >

s e » 5%
gk
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1] REFUSED
2L ] DON’T KNOW

7. i 6 AT FEAREARERE - CRESETA SRR R E TR
SR

(READ RESPONSE OPTIONS ONLY IF NECESSARY.IF READING RESPONSES, SAY: {&&
"E ..

°[Jo;g%&—> [IF NONE, GO TO #12]
1%

22 () %

3 (=) %

‘L4 oy %

sU5 (7)) 2081 9 (1) %0 > %

5L 110 el | 2

[ ]REFUSED —> [IF REFUSED, GO TO #12]
2 ] DON’T KNOW —> [IF DON’T KNOW, GO TO #12]

8. BERIfE 0 Z] 10 s {EM—EEF (0 ARTHAEFAENRIERRIE - 10 {URTTREFEIRER
FEIRE) - A ESFERAELES 6 8 A T EUSHIFTE R IRE ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

o[ Jo WORST HEALTH CARE POSSIBLE

o[ 19 (1)
10[] 10 H—) BEST HEALTH CARE POSSIBLE
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1] REFUSED
2L ] DON’T KNOW

9. HBZE 6 AT - B EEREIISHRIRE - EZ0eR ? GREE ..

15%5'% ,

2L 1 4n% >

s amw » 5
LRk

1] REFUSED
2] DON’T KNOW
10. OFBEREHITREAGTESNHEHM AR TRIALE - FRAE 6 {HAT  RECYBEL=
B > DUEREEHBENR A ZERZFTRIARR ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

JvEs
 INO — [IFNO, GO TO #12]

[ ]REFUSED —> [IF REFUSED, GO TO #12]
2 | DON’T KNOW —> [IF DON’T KNOW, GO TO #12]

11 FEBE 6 EHAY - BN AZRZHREORER - KL EENGOEREE ? 48

i=A=]

ek

2L 1 4m%
sCgga - 5
g

1] REFUSED
2L ] DON’T KNOW

DU —%F I HEH AR M A BETHIE -

12. A ANBERECRERE - HEEIERREMEHENER - REERRZ B I R2ARE -
TRERE AR ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 ]YES
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 JNO — [IF NO, GO TO #30]

[ ]REFUSED —> [IF REFUSED, GO TO #30]
2 ]pON’T KNOW —> [IF DON’T KNOW, GO TO #30]

13. fFEBX 6 HA T - LFFEHEARED - HECHERES DR ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY.IF READING RESPONSES, SAY: {&&
"E ..

°[(Jo%—> [IF NONE, GO TO #30]
111 (—) % TIME

22 () 2

Ls@= %

‘L4 () %

s[5 (75) %% 9 (J1) % TIMES, OR
10110 () Zt OR MORE TIMES

[ ]REFUSED —> [IF REFUSED, GO TO #30]
2 ]DON’T KNOW —> [IF DON’T KNOW, GO TO #30]

14. £ 6 (B > LRHOfE BTSSR SRR 5 20 R i AR © (BB ..
gk -
2L 1w -
W =
D—grsme?

1] REFUSED
2 ] DON’T KNOW

15. FE3B % 6 (E H T - Y E A BEEN 2 (r4IEEasaE 7 (WREE

L gk »

2L 1 4m%
sClgmes 5,
Rk

1] REFUSED
2L 1 DON’T KNOW



2018 QHP Enrollee Survey
CATI Script - CHINESE

16. % 6 HA T » BHEARES EHEHVERAEE ? CEGRE

gk

2] %0 -

U =
LR
4[] REFUSED

2 ] DON’T KNOW

17. 8% 6 @A+ - BEABES EIE AR RAEERS ? TRERE

gk

2[ ]
g 5

L —pRasmg?
1] REFUSED

2 ] DON’T KNOW

18. BEfSAER % 6 EH EP??EJE‘*E@@A%EW%%?E@%MH% fill Bt 2 3 B T SRR BHA
BRI ISR ? BRERE

1|:] 7k

2L %1% »
g - =
U—mrege
[ 1REFUSED

2[ ] DON’T KNOW

19. fEB% 6 EA T - LVEABERE REZRETRID - X SEsEANE ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 1vEs
 JNO — [IF NO, GO TO #22]

[ ]REFUSED —> [IF REFUSED, GO TO #22]
2 | DON’T KNOW —> [IF DON’T KNOW, GO TO #22]
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20. B 6 A & - EEHVE A BE REERETERM - X OUSEMAIER: - AEABERS
FHRE S EHEAIRE - RERMAERER ? LREE ...

gk

2] %0 -

U =
LR
4[] REFUSED

2 ] DON’T KNOW

21. fFB%E 6 A » ERHEABET AKERETERIM - X EREMAER > B EEERE
FHBHRESER ? KEBEE ...
gk
2[ ]
L > =
L —Egissg o
1] REFUSED
2L ] DON’T KNOW

22. B BRATE B (AR IR AR - JOSMRFRRE ~ (LRI BRE - BERIRRAT - KER
BEE - FEBX 6 HAT - LKESYEEMERBEIRS ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

Jves
 INO — [IF NO, GO TO #24]

[ JREFUSED —> [IF REFUSED, GO TO #24]
2 ]| DON’T KNOW —> [IF DON’T KNOW, GO TO #24]

23. B 6 A 1 - AVE A BT 2 R N T R s AR 2 2 Y IR R AR L ? RS

Uk >

2L 1 4m% >
sLgga > 5
) —mesw

1] REFUSED
2L ] DON’T KNOW

10
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24. {ERIRE 0 2] 10 R {EM—EHF (0 R FTREFAERVREE AN BT » 10 R REF AR E(E
ANERET) - A2k F R E R AR PR AR E B 2

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

OD 0 WORST PERSONAL DOCTOR POSSIBLE
11—

212 (—)

3 (x)

4[4 (pu)

5[ 15 (7)

L6 (%)

17 ()

L8 ()0

*Lo ()

10[] 10 (-) BEST PERSONAL DOCTOR POSSIBLE

1] REFUSED
2L I DON’T KNOW
25. fFiE % 6 H B » ISR YR {EME %Y ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 1vEs
. INO — [IF NO, GO TO #27]

[ JREFUSED —> [IF REFUSED, GO TO #27]
2[ ] DON’T KNOW —> [IF DON’T KNOW, GO TO #27]
26. FEAE 6 fH A 4 BAIEHEABEI S ¥ S ERANFTER T #Y ? TEEE ...

sk »

2L 1 m%

s e » 5%
O —mgskg e

1] REFUSED
2L ] DON’T KNOW

11
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27. B 6 A T - RS Y IHER EERRERA R RIS RE R A — R
RS ©

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1L ]YES
2 INO — [IF NO, GO TO #30]

[ JREFUSED —> [IF REFUSED, GO TO #30]
2 | DON’T KNOW —> [IF DON’T KNOW, GO TO #30]
28. AL 6 A - KRERELEABERAZRBNEBIEHEANRE - 73 LR
HEE RS 2
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1L ]YES
1IN0 — [IF NO, GO TO #30]

[ JREFUSED —> [IF REFUSED, GO TO #30]
2 ]pON’T KNOW —> [IF DON’T KNOW, GO TO #30]

20. FEZ: 6 [ T » S E SRR - BAE A S e AR -
MRS IR EEERIRTS ? IR EE ...
] sk »
2 405 »
sCamw =,
—mrEtge

1[_]REFUSED
2L ] DON’T KNOW

BIE DU ARSI (IS R - AR ER T PR SR AR TS HI R

o

sz

30. BRI BRHTE H M (R IRAE TR AR - SUSMEFRRET ~ OBRRIBRET - BERIRED - RER
BHIE - E1B% 6 AT - LETYFRGHAERREIRDS ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1L ]YES
L INO — [IF NO, GO TO #34]

12
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[ ]REFUSED —> [IF REFUSED, GO TO #34]
2[ ] pON’'T KNOW —> [IF DON’T KNOW, GO TO #34]

31 B 6 AT - B EEEFTERNBIRASENBETHY ? BREE ...

1|:] ek

2L %05 »
Ll =
U—mrEge
[ 1REFUSED

2 ] DON’T KNOW

32. fEAERE 6 A H P %/ DERRATRZ ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY.IF READING RESPONSES, SAY: &
/e ..

o[ Jo — [IF NONE, GO TO #34]
1 (—) (R e

2[12(—)

313 (=)

4[4 ()

SU] 5 (77) {20 25 (8 SRS 2

[ JREFUSED —> [IF REFUSED, GO TO #34]
2[ ] DON’T KNOW —> [IF DON’T KNOW, GO TO #34]

33. M ERAELEIRE 6 {H A TR E KSRV EFIBEAraHE - (ERRE 0 2 10 Em—(E
BF 0 RERFREFERIEERERE - 10 AR TTREFERNREEFEE) - Lg A EET
REFE R ERIEED ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

°[_]0 (%) WORST SPECIALIST POSSIBLE
HL1()

13



2018 QHP Enrollee Survey
CATI Script - CHINESE

s 18 (V)

/[ 19 (1)
10[ ]10 (+) BEST SPECIALIST POSSIBLE

4[] REFUSED
2 ] DON’T KNOW
U —&F R R R R T 2R -

34.FEBZE 6 HAT - BEE YHESHREEEM LSRN RIS TER &R ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1L ]YES
I INO — [IF NO, GO TO #36]

[ ]REFUSED —> [IF REFUSED, GO TO #36]
2[ ] DON’T KNOW —> [IF DON’T KNOW, GO TO #36]

35. FERE 6 (B H T » B MR E R SR R B R AR R st S e
7 RER ..
gk
2[ ] 58 »
sCamw =,
kg

1] REFUSED
2L ] DON’T KNOW

36. AR AMIFBREB L EHRFITEHELEEHRE M - PIAERISEEE - WA -
BIBEEREER - FEBE 6 MA T - LREY RS EERERE MHMERERE RS =5
SANE 2l 4N

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 ]YES
I INO — [IF NO, GO TO #38]

[ JREFUSED —> [IF REFUSED, GO TO #38]
2 ]pON’T KNOW —> [IF DON’T KNOW, GO TO #38]
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2018 QHP Enrollee Survey
CATI Script - CHINESE

37. HBE 6 AT - B EERCHRGIERBLEF R RERERB RS LIS VEM ?

TREE ...
] gk -
2[ ) e -
sCame > 5
-k

1] REFUSED
2L ] DON’T KNOW

38. sHERRORETER - MR TSR SB T RE NI R R - (i sERE RS IR
HREEREMARE - 8% 6 EHAT - LRE YRR BRI R ErR T 5Y)
AR S VB ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

L 1vEs
 INO — [IF NO, GO TO #40]

1 ]REFUSED — [IF REFUSED, GO TO #40]
2 ]DON’T KNOW —> [IF DON’T KNOW, GO TO #40]

39. FEiBE 6 A Y - B HEBLTHNRFTERBECR R ER T EYSISVER ? BRE

Uk
2150 -
Ll » 5,
gk

1] REFUSED
2L ] DON’T KNOW

40. X 6 EA T - LRE Y RARATENE PIRE IS ENSER ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1]vEs
 INO — [IF NO, GO TO #44]

1 ]REFUSED —> [IF REFUSED, GO TO #44]
2 ]pON’T KNOW —> [IF DON’T KNOW, GO TO #44]
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CATI Script - CHINESE

A1 FEBE 6 AT - B ERGRARTENE FREENSEAHTRTENSEE ? BREE ...

gk

2] %0 -

U =
LR
4[] REFUSED

2 ] DON’T KNOW

42. B 6 BB T » KRR SENEPRETBE ZFE USHINEEN AR ? KBS
gk
2[ ]
L > =
Lm0
1] REFUSED
2L ] DON’T KNOW

43. B % 6 AT - HERFEARRTENE PRETBE BN HS EEaTE ? BRE

sk »

2L 1 4m%
sClgmes 5,
gk

1] REFUSED
2 ] DON’T KNOW
44. FEBE% 6 E AT » MR RSIEE T Y S REMETREEIER ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1vEs
 JNO — [IF NO, GO TO #50]

1 ]REFUSED — [IF REFUSED, GO TO #50]
2 ]pON’T KNOW —> [IF DON’T KNOW, GO TO #50]
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CATI Script - CHINESE

45. il 6 AT - R EGCIERNRRASERWERA SR * KEGEE ...

Uk

2] 458% -

s am » 5y
) —meeg

1] REFUSED
2L ] DON’T KNOW

46. FEBE 6 [HA T - EAVERFRAA © FRTESE IGERRBINEHN ? BREE ...

gk

2[ ]
g 5

L —pRasmg?
1] REFUSED

2 ] DON’T KNOW

47 1EBE 6 E AT - REEENRR L E UAME R E SR ? (EER ...
] gk
2[ ] 4508 -
sCam - 5%
] —mrEge

1] REFUSED
2 ] DON’T KNOW

48. FEBE 6 AT - LRE YRERBUHAMFR BIAFREES) 2t ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1vEs
 JNO — [IF NO, GO TO #50]

1 ]REFUSED — [IF REFUSED, GO TO #50]
2 ]pON’T KNOW —> [IF DON’T KNOW, GO TO #50]
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2018 QHP Enrollee Survey
CATI Script - CHINESE

49. A% 6 AT - KFEERNIRBESHE UGHHRIE GHIAFRERE) #it ? L8

Uk

2] 58% -

s am » 5y
) —meeg

1] REFUSED
2L ] DON’T KNOW

50. ¢ 0 ] 10 LM —EEF (0 RRFEFAENSAERRETE - 10 AR FIEFENRER
PRaTEE) » & HMER SR EE X 6 B A T RIReTERITIR ?

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

o[ ]o (22) WORST HEALTH PLAN POSSIBLE
111 (—)
2[12 ()
33 (=)
414 ()
5[ 15 (7)
L6 (%)
17 (1)
{EETON
Lo ()
1°|:| 10 (—[~) BEST HEALTH PLAN POSSIBLE

1] REFUSED
2L ] DON’T KNOW

51. FBE 6 HA T - BHRMRHBESHERA I ERINRCHERNIRE ? LESR ...

L gk

2] 70 -

U - =
U—mramt e
1] REFUSED

2L I DON’T KNOW
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CATI Script - CHINESE

52. 1B % 6 [EAY - BEEBEH IR HENRATE G IHRE ? CRESE ...

gk

2] %0 -

U =
LR
4[] REFUSED

2 ] DON’T KNOW

53. B 6 AT - B EREFEAMEMEERRUN IREKD ? RAECETRIRE -

BREE ..

Uk >

2L 1 4m%

sC g > 5
g

1] REFUSED
2L ] DON’T KNOW

54. HBZX 6 A T - B EREFEAMEMEERIUS TR T8Y » TEGE ...

15%5'% ,

2L 1 4m%
sClgmes 5,
gk

1] REFUSED
2 ] DON’T KNOW

R — S ERE MR TR R

55. $RAEARER - AT RHESH R ? LRERE ...

1 g
2L ] gpntsr -
3Dﬁ’
L —p - 5%
sLRig 2
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1] REFUSED
2L ] DON’T KNOW

56. SEREAER - AN RHERRYERS L SUBERR ? TRSE ..

U gtz -

2L gpsr »

3|:] 7 >

L —g > 5,
sLRag 2

4[] REFUSED

2 ] DON’T KNOW

57. 852017 £ 7 A 1 HBK » LRECHERER R i B R RE 7

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1L ]YES
2 INO

3] DON’T KNOW

1] REFUSED

58. MEHAIREGER AR - BREEFGRHEANER ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 ]EVERY DAY

 ]soME DAYS

L INOT AT ALL —> [IF NOT AT ALL, GO TO #62]
‘] DON’T KNOW —> [IF DON’T KNOW, GO TO #62]

[ JREFUSED —> [IF REFUSED, GO TO #62]

59. FEIEZ 6 (B H T » 152 B RS B T s A F s h L A R R PR A S e T S T S B 1 P
PR ? AR ..
L] gk
2 ] 4n% »
s[gmw > g,
—mrEge
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1] REFUSED
2L ] DON’T KNOW

60. 3B 6 B A 1 - BATERERIRBIREE S E R wEEY) - DR B SRR R (L RFE
B8 ? BYEAIRSE - B T OERE - MR - SRR - RARSRITE - TREE ...

gk -

2[ ] g »
L 5

L —mriEm?
1[_]REFUSED

2L ] DON’T KNOW

61. FEIEF 6 1B H - A SR TS B RIS HR o 5 S S B R L B D SN 7 SR BB 1 B
FRECERE (R FA R, ? AR A B - (A RBE SRR TE -
TBES ...

gk

2[ ] 4508 -
s[amw 5,
—mrEkge

1] REFUSED
2 ] DON’T KNOW
62. fFFiEZE 6 fH B » S E Y RMEER RN EYS 3 KDL - EREIEE ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 1vEs
 JNO — [IF NO, GO TO #64]

[ JREFUSED —> [IF REFUSED, GO TO #64]
2[ ] DON’T KNOW —> [IF DON’T KNOW, GO TO #64]

63. IR T RE R/ 3 EARH ?

[IF Q73=FEMALE OR MISSING, PROGRAM SO THIS LANGUAGE APPEARS FOR
INTERVIEWERS TO READ: AR EREBEAHER - |

(READ RESPONSE OPTIONS ONLY IF NECESSARY)
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1 ]vYEs
2L INO

1] REFUSED

2L ] DON’T KNOW

64. fE H AR SR E e A B ATRE 1L B T HIEEY) ?

[IF Q73=FEMALE OR MISSING, PROGRAM SO THIS LANGUAGE APPEARS FOR
INTERVIEWERS TO READ: GE RN BEAIERIZEEE o |

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1L ]YES
 INO — [IF NO, GO TO #66]

[ ]REFUSED —> [IF REFUSED, GO TO #66]
2 ]pON’T KNOW —> [IF DON’T KNOW, GO TO #66]

65. ZEWRE SN eRFEZED 3 E AR ?

[IF Q73=FEMALE OR MISSING, PROGRAM SO THIS LANGUAGE APPEARS FOR
INTERVIEWERS TO READ: GE A EEBAEER - |

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 ]YES
2 INO

1] REFUSED
2L ] DON’T KNOW

66. R B EEeA BETE et ©

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 ]YES
2l INO

1] REFUSED
2L 1 DON’T KNOW
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2018 QHP Enrollee Survey
CATI Script - CHINESE

67. R AR S SR EEC AR S AN 575 BRE 11 I B
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1L ]YES
2 INO

1] REFUSED
2L ] DON’T KNOW

68. TERNER ~ LERBEGRITTIRETRET] « REARE - BHUAEH BERNEE ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1L ]YES
2 INO

1] REFUSED
2L 1 DON’T KNOW

69. R E BT ESUNCEb A B N EE 7
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 ]vyEs
2 INO

1] REFUSED
2L ] DON’T KNOW

70. fERERAH « LE BRI RS TRA R EREE ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1L 1YES
2 INO

1] REFUSED
2L ] DON’T KNOW

71 ERAEREH - LEEREESRILTTEEEINE (P14 EEREmR A =08 AR E R ?
(READ RESPONSE OPTIONS ONLY IF NECESSARY)
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1 ]vYEs
2L INO

1] REFUSED
2L ] DON’T KNOW

72 fEHISER Rl 7 S50 ..

(READ LIST, STOP AFTER A RESPONSE IS GIVEN)

[ 18 %2485
2[ o5 %34 5
s 35544 35
4145 %) 54 5 »
s[_]55 %] 64 5
o[ 1652 74 5% » =
"L75 gl 1 2

1] REFUSED
2L 1 DON’T KNOW

73. (IF NECESSARY ASK, OTHERWISE RECORD SEX) BB RRAYMERIZE ? &2 ...

U s =

2] 4 9

4[] REFUSED

2L ] DON’T KNOW

74 fRESERRAVR BB E KR ? BEE ..

(READ LIST, STOP AFTER A RESPONSE IS GIVEN)

L] 8 4R -

2] pifEh » [EREE
3] e Eged s GED »
] RilAEER 2 308 -
L4 g imeges » 5
oL i 4 g kmmeapg 9

1] REFUSED
2L 1 DON’T KNOW

24



2018 QHP Enrollee Survey
CATI Script - CHINESE

75. DUT R B AR A AR RE AR AR ? RS ..

(ACCEPT ONLY ONE ANSWER. IF RESPONDENT INDICATES HE/SHE IS SELF-
EMPLOYED, USE THE FOLLOWING PROBE TO DETERMINE THE MOST APPROPRIATE

RESPONSE CATEGORY: iR GIRMEM TAE - IR TAE - BRHMBERIRE ?)
U emree
2L ] seme T >
U REYR FEX -
L ames
s 134k -
oL pRife i J PRI T4
UEES 3%-
o[ ] et 2
1] REFUSED
2L ] DON’T KNOW

76. TRERIEILTES ~ Al T Mt & ?
[IF Q73=FEMALE, USE LATINA. IF Q73=MALE OR MISSING, USE LATINO]

(READ RESPONSE OPTIONS ONLY IF NECESSARY)

1 1vEs
INO — [IF NO, GO TO #78]

[ JREFUSED —> [IF REFUSED, GO TO #78]
2[ ] DON’T KNOW —> [IF DON’T KNOW, GO TO #78]
77. R AT B LU — B 2

[IF Q73=FEMALE, USE MEXICAN/MEXICAN AMERICAN/CHICANA/LATINA. IF
Q73=MALE OR MISSING, USE MEXICAN/MEXICAN AMERICAN/CHICANO/LATINQ]

(ACCEPT ONLY ONE ANSWER)

L] mpgerA - BFEEFEEEA

L samsss

s EmEes

U HApEDE 387 - A T B mE e ?
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1] REFUSED
2L ] DON’T KNOW

78. BEARERHAFEEAE - ORAH—ERRIFSHEERSIHML - 55 T2y - B
AEH 2R AR TREgEEB—EFSEHER -

(INTERVIEWER: IF THE RESPONDENT WANTS TO KNOW WHY YOU ARE ASKING
WHAT RACE THEY ARE, SAY: &5z 8 5 T AO% st Himisar £y
B )

[PROGRAMMER: IF NO/DK/REF TO RESPONSE OPTION D,‘ASIAN’, THEN SKIP TO
RESPONSE OPTION L,'NATIVE HAWAIIAN OR PACIFIC ISLANDER’, AND MARK ALL
ASIAN SUB-CATEGORIES AS ‘NO’.” IF NO/DK/REF TO RESPONSE OPTION L, ‘NATIVE
HAWAIIAN OR PACIFIC ISLANDER’, THEN SKIP TO Q79 AND MARK ALL NATIVE
HAWAIIAN OR PACIFIC ISLANDER SUB-CATEGORIES AS ‘NO’.]

(TREAT EACH ITEM AS A YES/NO QUESTION)

YES NO
[A] f2amEA 2 1] o[
[B.] BRBASIFFERA ? 1] o]
[C.] AR ERENH 2 AR ALTRAE R ? i o]
[D.] 2 aEs 2 1] o]
[E] FEREIET ? 1] o[
[F] 2 ? 1] o]
[C]l 2T EES ? ] o]
[H]1&2HE ? 1] o]
[1] s ? 1] o[
[] &S ? 1] o]
[K.] R A B HIEE R ? 1] o]
[L] BEEEREEREIKSEEER ? 1] o]
[MIERERREER ? i1 o]
[N] 2 mE AREEE A 2 1] o[
[0] s /2RERERE A 2 1 o]
[P.] FREMBERAEEER ? 1] o]

1] REFUSED
2] DON’T KNOW

79, S EHRERE RIS (T2 R BT 7 RS .
Dlszaieats
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2[ ] pgmeEss »
s geemEmd -
CgrmraE?

1] REFUSED
2L ] DON’T KNOW

80. LU N RUGIAY B (SI2RE Rl - SERRAR(E A R RIS R AR A IS - &

D seaigtifs -

2 e s
s g md
Llspmmas?

1[_]REFUSED
2L ] DON’T KNOW

81. (INTERVIEWER NOTE: WAS THIS A PROXY INTERVIEW?)

1 ]vyEs
2 INO

DL EBLRRERMR SRR o JEH B R e E KAV R |

27



